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SOLVING THE INTEGRATION DILEMA

Our longterm partner Cardialysis faced the challenge of
changing their CTMS provider and integrate it with our

Marvin EDC.

Background

Cardialysis is a leading Dutch-
based Cardiovascular Research
Organization (CRO) seeking a new
Clinical Trial Management
System provider. The selected
solution had to integrate
seamlessly into Cardialysis’
existing eClinical ecosystem, with
key requirements including

compatibility with our Marvin EDC..

Before going live, Cardialysis
aimed to thoroughly test and
validate the system to ensure
smooth operation across all
studies.

@ Seamless integrations

@ Support from seasoned
experts

From Selection to Go-Live:
Cardialysis’ CTMS
Implementation with Marvin
EDC

We made recommendations from
our partner list on who provides a
CTMS fitting to Cardialysis needs.
We supported during intital talks
and integration capabilites with
Marvin. In the end we have built
one project team with the new
CTMS provider to ideally support
our client during the
implementation.

@ Marvin partner network

@ Improved data quality
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Requirements and Challenges
Project Oversight

Integrating two different systems can be challenging especially if the
providers are located in different time zones. Our customer success team
took over the project lead from a partners perspective and supported
Cardialysis getting all information they need as well as staying on top of the
project.

Creating Test Environment

Before production it was emminent that a proper testing was done. Creating
one harmonized testing enviroment with consistent test data was done and
our task was to stay consistent through the entire testing phase.

Identifying Issues

For all hickups or bugs it was crucial to identify the break points in the testing
phase. Handling three parties and identifying threshholds as well as issue
was particular challenging. Cardialysis was in the need of a fully operational
system without looking for bugs. A thorough plan was in place to address all
potential breakpoints and pitfalls such integration brings along.

“Working with the Marvin team and their partner network enabled us to seamlessly
integrate the new CTMS with our existing systems. Their hands-on support and
structured approach ensured a smooth transition from selection to go-live”

Khang Tran, Clinical Operations System Specialist, Cardialysis

Solve your integration problem with Marvin EDC
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